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Security Incentive Scheme 2024-25
About the Program

The Security Incentive Scheme is designed to encourage residents, businesses, and
community groups to improve the security on their property through the installation of a
range of security devices. The purpose is to deter and reduce intrusions, burglaries, theft,
and property damage within the Town. Rebates up to the value of $500 are available.
Rebates:
Item/Device
Rebate
Home intruder alarm
$500
Door deadlocks (per lock)
$40
Keyed window locks (per lock)
$25
Security sensor light
$80
Security screen door (per door)
$250
Security window screen (per window)
$200
Locked Mailbox
$100
Video doorbell
$50
Maximum Home Security Rebate
$500
 
Tips for getting the best price for your security devices:

•  To ensure you get the best price, obtain a minimum of three (3) quotes.
• Don’t feel pressured into signing a contract on the day.
• Ask your insurance company if they offer security item discounts to members.

Terms and Conditions
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1.Devices must be installed within the Town of Victoria Park and remain within the Town.
2.Applications will not be approved for improvements, repairs or additions to existing

devices.
3.If the applicant is not the property owner, there must be permission from the property

owner or agent authorised to act on their behalf before the security device(s) are
purchased and installed.

4.One application per property will be considered each Financial Year.
5.The applicant must not have any current outstanding debt with the Town. Local, State,

and Federal Government properties are not eligible for funding.
6.Allocating funding to a project remains at the Town’s discretion. The Town provides no

guarantee that a Security Incentive Scheme rebate can be provided to all applicants if
the allocated budget is fully expended prior to the end of the financial year.

7.The invoice must be paid in full within twelve (12) months of the installation.
8.The Town will rebate part of the cost of the security devices, up to $500. Allocating

funding to a project remains at the Town’s discretion.
9.Property investors are restricted to claim a maximum-security rebate of $500 per

Financial Year.
10.Strata's can receive larger rebates if they submit the application on behalf of the

residents who installed upgrades. The strata must contact the town before installation.
11.The devices must be fully paid for, and all forms be completed in full before the rebate

is issued.
12.Eligibility for upgrades on outbuildings such as sheds or granny flats will be assessed on

a case-by-case basis.
13.If the applicant opts for a payment plan, seek advice from the Town.
14.The applicant is ineligible if they are an elected member, staff of the Town or an

immediate family member.
15.The Town reserves the right to cancel rebate arrangements at any time if the above

conditions have not been satisfactorily met. The Town is not liable for any cost incurred
by the applicant.

 
Applicant Instructions
Step 1 - Read the T&Cs

Read the full terms and conditions and check your eligibility.

Step 2 - Apply

Complete this Security Incentive Scheme application form. Once you have submitted the
online form, you will receive written confirmation from a Town Officer confirming your
eligibility.
Installation should not take place prior to approval by the Town.   

Step 3 - Install

After receiving written confirmation from a Town Officer confirming your eligibility, you may
proceed with installing your devices.
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Step 4 - After Installation

Once the device/s are installed, you will need to complete the Security Incentive Scheme
After Installation form. To complete this form, you will need a copy of the invoice showing
full payment for the device/s. 
 

Step 5 - Review by Town

A Town Officer will review your application in full to ensure that the Town has all the
necessary information and that all of the Terms & Conditions have been met. The Officer
will advise the outcome of the application in writing. In the event the Town requires more
information, the Officer will contact the applicant.

Step 6 - Receive your Rebate

Your rebate will be transferred electronically to the account nominated on the application
form.

 
Application Details
* indicates a required field

Applicant *
Title   First Name   Last Name
         
Address *
Address
 
 
Address Line 1, Suburb/Town, State/Province, Postcode, and Country are required.

Phone Number *
 

Must be an Australian phone number.

Email *
 

Must be an email address.
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Bank Account *
Account Name
 
BSB Number   Account Number
     
Must be a valid Australian bank account format.

I have read and agree to all of the terms and conditions. *
☐   Yes
☐   No

Are you an elected member, staff of the Town, or immediate family member? *
○   Yes
○   No

Have you previously claimed a rebate from the Security Incentive Scheme this
financial year? *
○   Yes
○   No

Property Details

Are you the property owner? *
○   Yes
○   No

Do you have permission from the property owner to install security devices? *
☐   Yes
☐   No

Security Device(s) Details

What security devices are you looking to have installed? *
☐   Home intruder alarm
☐   Door deadlock
☐   Keyed window lock
☐   Security sensor light
☐   Security screen door
☐   Security window screen
☐   Locked mailbox
☐   Video doorbell

Total cost on quote/invoice: *
 
Please upload a quote or a description (including cost) of the Security devices you
are planning to install. *
Attach a file:
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A minimum of 1 file must be attached.

 

 
Page 5 of 5


